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The Management and the employees of SHUTON, S.A. understand that the management of 

Quality and the Protection of the Environment including their different levels of implementation and 

development are a strategic factor in fulfilling our commitments acquired from clients and other 

interested parties in order to ensure our company’s future. 

 

We define this Policy as the necessary reference framework to establish and review the 

objectives according to the purpose and context of the Organization including the scope and impact 

of our activities and services in order to ensure a proper management of Quality and Environmental 

Protection. For this reason it is the responsibility of the Organization and all professionals working at  

SHUTON, S.A to comply with and implement these guidelines. 

 

SHUTON, S.A. has established and implemented an integrated management system in 

accordance with the requirements established in the current standards UNE-EN-ISO 9001 and UNE-

EN-ISO 14001 to assume the following basic principles that define our Policy of action: 

 

• Satisfy the expectations of interested parties, managing the necessary processes to identify 

their needs, and complying with the applicable requirements and regulations. 

• Implement a process of continuous improvement of Quality and Environmental Protection 

management systems that help improve our performance. 

• Comply with applicable legislation and reference regulations as well as with other 

requirements that SHUTON, S.A. adhere to related to our activity. 

• Involve staff in the company's undertaking and encourage transparency, teamwork, training 

and active communication, with the aim to be a sustainable and motivated organization which 

improves its customer service, professional training and environmental awareness. 

• Control the environmental aspects and impacts of our business activity with the commitment 

to protect the environment and with a preventive attitude towards pollution. 

Implement this Policy and maintain it updated as well as communicate it publicly. 

  

Signed: General Manager 

 

 

 

         


